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Eldercare Navigator is here to serve you and your 
family, from providing one-on-one consultation 
to serving as your advocate with the Medicaid 
system; all of this at no cost to you. These are your 
benefits—why not make the most of them!

BECAUSE THERE IS NO PLACE LIKE HOME!

There are many things that make a home special, 
but it’s the comfort and confidence our patients 
have in living there that matters the most. That is 
why our home health aides provide assistance with 
managing the living activities that our patients no 
longer find easy, so they may continue to live in 
their own homes in a safe and comfortable way.

If you or a loved one is in need of home health care 
services, call us to discuss your options. We can 
perform a home care assessment in-home, over the 
phone or at a hospital or care facility. Our intake 
specialists will work with you to find solutions for 
your home health care needs.



 Our Mission.
Elite Home Health Care is committed to providing 
personalized and compassionate home health care 
services to those in need. We provide high quality 
care to our patients, reflecting a deep commitment to 
promoting dignity and an easier everyday living for all.

Our teams are dedicated to providing care that 
focuses on restoring health, reducing hospitalizations 
and maximizing independence. 

OUR TEAMS ARE GUIDED BY A STANDARD  
OF SERVICE BASED ON THESE CORE VALUES:
COMPASSION | RESPECT | INTEGRITY 

 Elite Home Health Care.
Elite Home Health Care personnel perform a range 
of services to support daily living activities based on 
each patient’s individual needs. We are able to provide 
the following services 24 hours a day, 7 days a week:

›	 Home Health Aides
›	 Personal Care
›	 Skilled Nursing 
›	 Mobility assistance
›	 Transferring and positioning 
›	 Bathing, grooming and hygiene 
›	 Toileting and laundry 
›	 Meal preparation and feeding 
›	 �Attending to disabilities, chronic illness  

and/or therapies
›	 Socialization and support
›	 Medication coordination
›	 �Errands and grocery shopping 
›	 �Light housekeeping 
›	 �Escorts to doctors appointments 

 Referral Partners.
Elite Home Health Care works with many referral 
sources, including hospital discharge planners,  
social workers, case managers, family members,  
physicians, Managed Long Care Programs  
and Health Maintenance Organizations.

 Elite Choice
WHAT IS A CONSUMER DIRECTED PERSONAL 
ASSISTANCE PROGRAM (CDPAP)?

CDPAP is a Medicaid homecare program that 
allows a self-directing senior or a Designated 
Representative (DR) to administer and assume 
responsibility for their own care. The flexibility of 
this program and the way in which it is administered 
allows you the Consumer or your DR to recruit, 
hire, train, supervise and if necessary dismiss the 
Personal Assistant (PA). What makes CDPAP so 
unique, is that it promotes independence and gives 
the Consumer a true involvement in the decision 
making process with his/her own care.

WHAT ARE THE BENEFITS OF CDPAP OVER 
TRADITIONAL HOME CARE?

The CDPAP allows a self-directing Consumer to 
participate in developing their plan of care. You the 
Consumer decide who to hire and who the caregiver 
should be, irrespective of licensing limitations and 
in most instances their family relation. It allows the 
Consumer to direct the Personal Assistant (PA) to 
perform personal care tasks or nursing functions 
that under traditional home care is restricted by the 
limitation of the caregiver’s license.

 Eldercare Navigator
APPLYING FOR MEDICAID IS A COMPLICATED 
PROCESS. WITH ELDERCARE NAVIGATOR,  
YOU DON’T HAVE TO DO IT ALONE.

Eldercare Navigator is an indispensable service 
that we offer to our New York clients. The complex 
nature of New York State’s Medicaid program 
can make it difficult to understand the different 
requirements for clients. Determining eligibility 
can be a challenge, as well as keeping up with 
frequently changing regulations. The last thing 
you need to be worrying about is the possibility of 
being denied coverage on a technicality or having 
to re-apply just a few months after acceptance 
into the program. That is why you want Eldercare 
Navigator by your side.

WE KNOW MEDICAID.

Our expert advisors know the Medicaid process 
inside and out. Their job is to put that knowledge to 
work for you. Come to Eldercare Navigator and let 
us worry about the red tape—all you need to focus 
on is being well and staying well. From helping with 
paperwork, to assessing which Medicaid plan is best 
suited for you and securing positive results, Eldercare 
Navigator is with you every step of the way.


